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April 24, 1990

Dr. Eli Rojas
Pr esi dent

Board of Directors
Condom ni um Marbel | a del Cari be Este

| sla Verda, Puerto R co
Dear Dr. Roj as:

I n Novenber, 1989, Condom nium Villas del Mar contracted M.
Robert Beneke and his conpany, Adjusters International, Inc., to
prepare and negotiate our insurance claimfor damages caused by
Hurri cane Hugo. The decision of our board of directors was based
on the realization that no one on our board of directors had the
necessary expertise and know edge regardi ng maj or property | osses
caused by hurricanes. The board of directors strongly felt
that hiring an i ndependent adjuster was the only way to ensure
our condom niumreceived all of the conpensation we were entitled
to fromour insurance company.

M. Beneke and his staff have done an outstandi ng job of
identifying all the damage to our communal areas and all the
i ndi vidual apartnments in our condomnium It is very inportant
to note that nuch of the damage which Adjusters Internationa
identified was not noticed by our co-owners, our maintenance
staff or the insurance conpany adjuster.

Adj usters International has already submitted to our
I nsurance conpany a detailed claimcovering the danages to our
comrunal areas and all the individual apartnments. Based on the
status of our negotiations with our insurance conpany we fee
certain that we will receive conpensati on consi derably higher
t han what the condom ni um woul d have received w thout the
assi stance of M. Beneke.

W highly recoomend M. Robert Beneke and Adjusters
International. The performance of their professional staff and
techni cal experts have convinced our entire board of directors
that our decision to hire and i ndependent adjuster was truly in
the best interests of all our co-owners. Please do not hesitate
to contact ne if we can be of any further assistance. M
busi ness tel ephone nunbers are 749-9601 and 793-4331.

Very truly yours,

r e tkh r
Pr esj nt
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