Palace Inn North

4221 North Freeway, Houston TX 77022
Tel: 713-699-2200 Fax: 713-691-1888

March 16, 2020

Jansen Adjusters International
922 West Green RD
Houston TX 77067

Dear Chris Rich

I would like to thank your company for their excellent customer support. Chris Rich
James Mantalbano, and their team took extra care for settling our claim. Their helpful
advice went a good way of ensuring that all critical information regarding the claim
was relegated to me before making a conscious informed decision. Their extreme
attentiveness helped ease out my concerns.

Starting from Kerrville Econo Lodge fire claim in 2004, Palace inn Fire claim 2018
and now the recent Palace inn “Imelda” flood claim 2019, Jansen Adjusters
International has once again proved the consistency and that inspired us to stay in the
business with your company.

With best wishes,

Your Sincerely
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Nick Patel
GM
K P Lodging LI.C dba Palace Inn North



