CITY OF GROVES

PO. BOX 846 « GROVES. TEXAS 77619
(409) 962-4471 « FAX (409) 963-3388

December 13, 2006

RE:  Services after Hurricane Rita

Adjusters International
17130 North Dallas Parkway
Suite 210

Dallas TX 75248

Just a short note to thank you and David Hann for all of your help in obtaining the City of
Groves a fair settlement on the hurricane damage we suffered. Through your efforts we
received substantially more settlement funds to repair and replace the damage. Although I
would never want to go through such an ordeal again the knowledge, insight and services
you and David shared with us will make Adjusters International the first service
contractors we call if such a disaster befalls us again. Thanks for all of your help and feel
free to use us as a reference for any other potential clients.

Sincerely,

D.E. Sosa
City Manager
City of Groves



