Kaiser

REALTY, INC.
VACATION RENTALS/REAL ESTATE SALES

February 26, 2007

Adjusters International

Attn: Scott Davidson

17130 Dallas Pkwy. — Suite 210
Dallas, TX 75248

Dear Scott,

This letter expresses our appreciation for the timely services that you and your company
offered to our Associations and their Board of Directors. We had interviewed many
public adjusters and it wasn’t until you came on board that we knew we had made the
right decision in hiring your company.

Our properties had many complex issues and claims — your experience and careful
examinations allowed you to assess what was required immediately and bring them to a
successful conclusion. It took a long while trying to get what we needed from the
insurance company, but your tenacity and perseverance proved the good reputation that
your company upholds and there is no doubt in my mind that had it not been for your
company, we would still be fighting the insurance company.

I and my Boards were also impressed by the way you were able to assist the insurance
company by negotiating with the restoration company to keep costs down. This shows
the high integrity by which your company serves their clients.

To anyone considering the use of Adjusters International, | would not hesitate in
recommending their services to anyone in need of a professional loss consultant to handle
their claim. Without a doubt, your company lives up to the name and reputation as being
the best in the profession of public adjusting.

Sincerely,

Kaiser Realty Association Management

Nat Pruitt,
Property Manager
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