Levan Enterprises, LP
5457 Cleon Avenue
North Hollywood, CA 91601
818/506-6020; 818/506-6035 Fax

April 2, 2008

Adjusters International
500 Oyster Point Blvd., Suite 519
South San Francisco, CA 94080

Thank you very much for all your hard work negotiating with our insurance company for
my fire claim. The efforts of all your team members including Jim Warren, Ken
_Crown, and Larry Izzo are much appreciated. An apartment building that I own in
Boise, Idaho suffered a terrible fire. The 16-unit structure sustained tremendous
damage causing the tenants to be displaced. 1 faced a totally destroyed building and a
loss of rents on the recently purchased investment.

I am very happy to have met your firm. You guided me every step of the way through
the difficult process of scoping the damage, identifying the code upgrades, obtaining loss
of rents, and applying the insurance policy in a manner to maximize the insurance policy
benefits.

You negotiated an excellent settlement on the repairs. I was able to recover more than I
would have on my own. Thank you. You folks really know your stuff. I highly
recommend anyone suffering a major loss to utilize your services. You truly helped us
get back to focusing on our business. Thanks again for all your hard work.

Sincerely,

Xhem&m& Holdings, LL.C

Steven Levan
Owner/President



