177 Otto Circle
Sacramento, CA 95822
(916) 395-2008

April 14,2014

The Greenspan Co./Adjusters International
400 Oyster Point Blvd. Suite 519
South San Francisco, CA 94080

You have exceeded our expectations!

We could have never imagined that when my husband was getting upset with you that first day
on the actual site that you would be our shining light through all of this. You have saved us so
from so much stress and actually made this experience turn out for the best! Thank you ALL so
much for everything!

| don’t want to ever have to refer you to anyone we know but if the opportunity ever arose you
would be the first person | would have them call!

Linda Ramos




