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November 11, 1994

Adjusters International
Mr. Karl Denison
3343 Peachtree Road
Suite 200

Atlanta, GA 30326

Dear Karl:

Now that the fire claim is complete and settled beyond by satisfaction, I understand why my good
friends at Davco recommended your firm’s services.

Immediately following Goodman-Gable-Gould’s retention, you and your team jumped in, rolled T
up your sleeves and went to work. You took control of the adjusters and contractors with whom
I had become besieged, making certain my interests were adequately protected.

Your firm put our building, personal property and business interruption claims together and
documented them in a manner which I believe afforded us the best possible return.

Please extend a special thanks to Tony D’ Amico for his outstanding preparation and assistance on -
the business interruption claim. On that section alone, the difference which you made more than
covered the fees we paid your company.

Although we hope to never again need your services, if future disaster does befall us, we will
certainly turn to your company for assistance.

Please feel free to use me as a reference. And, thank you for turning our disaster in a workable,
and even positive situation!

Dav1d N. Sovchen
General Partner - Tri-Rivers Foods, L. P
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